Deborah.Easterling

From: Deborah.Easterling

Sent: Tuesday, September 04, 2012 4:36 PM
To: ‘Lisa Griffin'

Subject: RE: LOP for Docker # 2012-177-WS

Dear Lisa and Ruff Griffin,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Lisa Griffin [mailto:casacay@yahoo.com]
Sent: Tuesday, September 04, 2012 4:21 PM
To: PSC_Contact

Cc: Griffin Home

Subject: LOP for Docker # 2012-177-WS

Please see the attached Letter of Protest related to a proposed rate increase by Tega Cay Water Service (TCWS),
docket # 2012-177-WS. If you have questions or need more information related to this submission, feel free to
contact me via email or phone at (8§03) 547-3560.

Thank you,

---Lisa & Russ Griffin
9074 Tulagi Court
Tega Cay, SC 29708




Phone: 803-896-5100
Fax: 803-826-5199
WWW.PSC.SC.Z0V

Email form to: contact@psc.sc.gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

* Required Ficlds Letter of Protest
in Docket 2012 - 177 - WS

Date: * September 4, 2012

Name *# Russ & Lisa Griffin

Mailing Address * 9074 Tulagi Court

City, State Zip* Tega Cay SC 28708 Plone * 803-547-3560

E-mail tegagrifiins@comperium.net

Customer since December 2001,

The rate increase proposed by TCWS is excessive and should be denied given the company's poor service, commitment to
repairs and upgrades, and questionable water quality issues. TCWS needs to fully detail and justify the rationale for this
increase and also submit for public review their financial statements such that the effectiveness of their operations can

scrutinized.

No, we do not wish to speak at the public hearing. Please accept our Letter of Protest in lieu of commenting at the hearing.
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